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We will design and launch a top quality bespoke
business-generating website for you, update it
regularly at your request and provide on-going
advice and support every working day.

from £20 per month
There is no up-front payment and no extras, with
_ an option to choose a pay-as-you-go, stop-when-
\ you-like service.

To find out more simply call
0800 612 1408
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IELPING THE SMALL BUS| or email us at payasyougo@opg.co.uk

Why your business needs a website

WITHOUT a website, your business or practice is invisible to the two thirds of prospective
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and
whose innovative ideas have been helping businesses to grow and prosper for over 30
years, they provide businesses and professional practices with 24/7 access to their targeted
market.

A website not only saves you money on brochures and other such material, it greatly
increases the effectiveness of your current advertising because, in effect, you are open for
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an
informal chat on 0800 612 1408. You’ll be glad you did!

Attract more business by placing your advert here. Simply call 0800 0234 196.

ain1ead buisiianpy

It YOU are reading this, (/"
then so could patients
looking for your kind A

To place an advertising feature
In our practice booklets
and book a daily reminder
of your service on our
website
simply phone Jenny Mellenchip
now on 0800 612 1516.




Emergencies

A doctor is available 24 hours a day for all urgent calls. Injuries from accidents can be treated
atthe Accidentand Emergency Departmentatthe Queen Elizabeth Il Hospital, Welwyn Garden
City. In the event of a real emergency such as a patient collapse it is better to dial 999 for the
ambulance service. The out-of-hours service is provided for urgent medical problems by the
Herts Urgent Care organised 'On Call' service. It is for urgent problems which cannot wait
until the following day to be seen. Please do not abuse this service.

As an alternative for advice on any medical problems you might have, you may contact NHS
Direct on 0845 4647 for nurse advice 24 hours a day.

Repeat Prescriptions
If on a repeat prescription from your doctor please follow the rules to allow the system to
work for everyone:

° Leave your computer slips to order more medication in the repeat prescription box, ticking
the drugs you require. Alternatively, you may request your prescriptions by post, enclosing
a stamped addressed envelope which will be posted back to you.

¢ Please allow two complete working days for your prescription to be prepared and make
allowances for weekends and public holidays.

* You may collect your repeat prescription during our normal surgery opening times.
Alternatively, you may find it convenient to arrange for your pharmacist to collect it for
you from the surgery, thereby saving you time.

¢ For safety reasons repeat prescriptions cannot be requested by telephone.
° Be familiar with the drugs you are on and always check the prescription when you pick it
up.

Test Results

PLEASE FOLLOW UP ALL YOUR OWN TEST RESULTS.

If your doctor has asked you to telephone them personally for your results please make an
appointment to do so in one of their telephone surgeries. Otherwise please ring between
12.15-1.15pm or 6.00-6.30pm Monday to Friday at Wrafton House, and 11.15am-12.15pm
Monday to Friday at Northdown Road, when our test results service operates.

Telephone Calls
If you wish to speak to a doctor or practice nurse, the staff will suggest a suitable time for you
to telephone. This will usually be in a telephone surgery or at the end of surgery.

Name, Address And Telephone Number Changes

It is important that you notify us of any change of details so that we can keep your medical
records up to date. When you leave the practice area it will be necessary for you to register
with another doctor.

For the latest information click to: www.wraftonhousesurgery.co.uk

Medical Certificates

If you are absent from work for three days or more because of ilIness, you need to complete form
SC2 (or SCT1 if you are self-employed). These are available from reception or your employer.
For absences of seven days or more, you need a certificate from your doctor. These can only be
issued if the doctor has seen you on the same day or the previous day, or if you were recently
seen by a hospital doctor who has written to your GP. A certificate can be issued if you are
unable to work because of chronic illness and have recently been seen by a doctor.

Notes which are issued for reasons other than this fall outside the NHS contract and will be
charged for.

Letters And Reports

Letters and reports always take a few days to process. If you require an official document (eg
insurance reports, passport forms etc), please give reasonable notice of one week.

SPECIAL SERVICES
New Patient Health Checks

These are to help us plan your medical care. All new patients are expected to attend for a
health check with a health care assistant within one month of registration.

Five Yearly Health Checks
For all aged 15 - 75, ie at 15, 20, 25, 30 etc.

Health Checks
For all aged over 15 who have not had a check at all in the previous five years.

For your health check please make an appointment with a health care assistant in a general
clinic.

Pre-pregnancy Health Checks
These are offered by the practice nurses for couples contemplating pregnancy.

Practice Nurse Asthma Clinics
All asthmatics should make an appointment in one of these clinics at least annually.

Practice Nurse Diabetic Clinics

Unless being cared for by the hospital, all diabetics should attend this clinic at the interval
specified by your doctor/nurse. This is usually every six months if your diabetes is well
controlled or more frequently if poorly controlled.

For 24 hour information click to: www.wraftonhousesurgery.co.uk



Monitoring Of Other Long-term Health Problems

This will include conditions such as high blood pressure, heart disease etc.
They will be monitored by the nurses primarily in general clinics.

Stop Smoking

Please make a 30-minute appointment with our health care assistant who will be able to
support and advise you.

Lifestyle Advice eg Alcohol, Exercise, Diet

This is offered by the practice nursing team and doctors in their general clinics and
surgeries.

Health Promotion Services To The Housebound

The same services as those offered in the surgeries are available to housebound patients. These
are carried out by the practice and district nurses.

Pregnancy Care
Full pregnancy care is offered together with the community midwife. Postnatal checks are
performed in our well child clinics on Fridays as well as the six-week baby checks.

Family Planning

General advice and pill checks are offered in normal surgeries by all the doctors and in general
clinics by all the practice nurses. For all contraceptive advice and well woman care there are
separate well woman and family planning clinics run by Dr Kelley and our specially trained
practice nurses.

Well Woman Care

Allfemale patients are offered a cervical smear test together with advice about breast awareness
and health checks at regular intervals. This service is provided by the practice nurses in their
general clinics.

Well Child (under 5s) Clinic

Immunisations are offered on Tuesday and Thursday afternoon at Wrafton House only by
appointment. Advice and checks on developmentand growth checks forall pre-school children
are offered at Wrafton House on a Friday afternoon. Children who are ill should be brought
to a general surgery and not to these clinics.

Immunisations

A full range of travel, influenza and other vaccinations is offered at both surgeries. Please
make an appointment with the practice nurse. For travel immunisations this should be at least
three months before the date of travelling. There is a charge for some travel immunisations
not covered by the NHS.

For the latest information click to: www.wraftonhousesurgery.co.uk

Foreign Travel

Immunisations can be arranged with our practice nurses by appointment, ideally two months
before departure.

Minor Surgery
Some minor operations are performed by all the doctors during normal surgery times. Dr
Wechselberg runs a minor surgery clinic usually twice a month.

Cryotherapy Clinics
These are run by Dr Constable approximately every four weeks to treat a variety of skin
lesions.

Acupuncture
Dr Wechselberg runs a clinic usually twice a month for musculoskeletal conditions only
(neck pain, shoulder pain, lower back pain, knee pain and tennis elbow).

Counselling
A confidential counselling service is offered through the practice after discussion with your
doctor or practice nurse.

Medical Education - Training Tomorrow's Doctors

We are a training practice, which means that we will have doctors embarking upon a career
in general practice working here, under close supervision, for either four months or a year.
They are fully qualified doctors with experience in a variety of hospital specialities. They join
our practice to gain experience in family medicine. At times during training, video equipment
will be used to record the consultation for the purposes of training the doctor. You will be
asked prior to the consultation if you are comfortable with this and your wishes will always
be respected. This material is always treated confidentially and deleted after use.

We are also accredited by both Cambridge University and University College London to have
medical students. We very much hope you will not mind their input; they are enthusiastic and
bring fresh ideas. They will respect your privacy and your wishes if you do not want them to
sit in during your consultation.

PATIENT PARTICIPATION GROUP

The Friends of Wrafton House Patient Participation Group have raised funds and furnished
their room with specialist equipment. On some mornings they are able to offer blood pressure
checks and weighing prior to your appointment to see the doctor or nurse. They are always
looking for new members to join the group. If you have some spare time to either help with
the running of their room or raise funds they would be delighted to hear from you. More
information is available from reception.

For 24 hour information click to: www.wraftonhousesurgery.co.uk



FACILITIES
Disabled Access
Wrafton House - The building has been designed with particular regard to the needs of the
disabled, providing easy access, suitable toilet facilities and a lift.

Northdown Road - Please arrange with the receptionist if you need an appointment with the
practice nurse and are unable to climb stairs.

Baby Changing

There are facilities for changing nappies in the disabled toilet at Wrafton House.

Pram Parks
Prams may be left in the space allocated in the lobby area at Wrafton House.

Car Parking

Car parking spaces at Wrafton House are limited. Please do not park if there are no spaces
available as this may jeopardise the doctors' ability to leave the car parks quickly in case of
an emergency call. Please do not use the car parking spaces reserved for doctors and staff.
Do drive and park your car carefully. The practice will not accept liability for any accidents
that occur in the car parks.

Public Telephone
There is a public telephone in the waiting room at Wrafton House.

Mobile Telephones
Please switch off your mobile telephone when entering the surgery as it can interfere with
equipment used in the building.

Hygiene
In the interests of hygiene please do not bring food, drink or animals (except guide dogs)
onto the premises.

PRIVATE SERVICES
The practice offers a variety of private services including private medicals, certain travel
immunisations, signing of certain certificates, reports to solicitors, private consultations and
private visits. Please ask in reception for details.

COMPUTERS
Our practiceis fully computerised. Under the Data Protection Act you may view your computer
records for which there will be a charge to cover the cost incurred in extracting them from
the computer. Please ask at reception.

For the latest information click to: www.wraftonhousesurgery.co.uk

PATIENT FEEDBACK
(SUGGESTIONS, COMMENTS, PROBLEMS, COMPLAINTS)

We are always happy to receive patients' feedback such as suggestions, comments and the
highlighting of problems so that we can improve the services we offer. For this purpose we
provide feedback slips and a postbox in the waiting room. We operate a practice complaints
procedure as part of the NHS system for dealing with complaints. Our system meets national
criteria. Our receptionists will give you further information. Our practice complaints leaflet
gives details of the procedure and is available from reception.

Our aim is to give you the highest possible standard of service and we try to deal swiftly with
any problems that may occur.

FREEDOM OF INFORMATION - PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely
make available. This scheme is available at www.foi.nhs.uk

PATIENT CONFIDENTIALITY AND DATA PROTECTION

We ask you for personal information so that you can receive appropriate care and treatment.
This information is recorded on computer and we are registered under the Data Protection
Act. The practice will ensure that patient confidentiality is maintained at all times by
all members of the practice team. However, for the effective functioning of a
multi-disciplinary team it is sometimes necessary that medical information about you is shared
between members of the practice team.

ZERO TOLERANCE

We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who
abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner
whatsoever, will risk removal from the practice list. In extreme cases we may summon the
police to remove offenders from the practice premises.

CHAPERONE POLICY

Wrafton House is committed to providing a safe, comfortable environment where patients and
staff can be confident that the safety of everyone is of paramount importance. A chaperone
provides a safeguard for both patients and staff during intimate examination. On rare occasions
it may be necessary to reschedule an appointment if no chaperone is available.

For 24 hour information click to: www.wraftonhousesurgery.co.uk



USEFUL TELEPHONE NUMBERS

Wrafton House Surgery Appointments, house calls

and eMErgencies ..........coeceverenveeeinenennenenens 01707 265454
Telephone Surgery........ccoeeevvecinevinncineenes 01707 278426
Health Visitors........cccovecevveeinecneinecnieecnen 01707 258743
Out-of-Hours Urgent Calls...........ccccciiniines 03000 333 333
Northdown Road Surgery — Appointments only .......c.ccceveerienineineennnene, 01707 263608
Spring House Medical Centre, Ascots Lane, WGC........ccccccevreineinennennnnen 01707 294354
Queen Elizabeth Il Hospital
Switchboard .......c.cooeiveineiineiicncccee 01707 328111
Outpatients..........coceviiiiiiii e 01707 336737
Pathology .....ccceeeevieinieiiciccccceee 01438 314333
Hertford County Hospital  ...c..cooiiieirieiiciicicccccccecsccecenes 01707 328111
Lister Hospital, Stevenage ......cccoveoereineiniiincniecncccecesetsee s 01438 314333
Acute Trust East and North Herts NHS Surgicentre, Lister Hospital............... 01483 735200
QVM Hospital e 01707 365292
Queensway Health Centre .......c.ooeoireineinieeinicnccecence e 01707 264577
NHS Hertfordshire o 0300 123 4042
Social SErvICES s 01707 276122
Citizens Advice BUr€aU  .ocoooiiiiiiicicieeeece e 01707 262607

Dental Emergencies Ring your dentist or,

if you do not have one, ........c.ccccevveenccnnenene. 03000 33 32 24
NHS DIreCt e 0845 4647
Meals on Wheels s 0300 123 4042
Red CroSs e 0844 412 2830
Alcoholics ANONYMOUS  c.eviiiiciiiciiieiecrccrcceeeeee et 0845 7697555
Alanon (families of alCONOIICS)...coveeeeeeeeee e 020 7403 0888
Samaritans 0845 7909090
Herts Action on Disability  ....cccoceviiiiiiiccceee 01707 324581
Herts County Council o 01438 737555
ChildLIne s 0800 1111
Carers in Hertfordshire oo 01462 456660
Age CONCEIN 01707 323272
Age Concern Info Line .o 0845 6013446
Turning Point s 0800 633 5443

For the latest information click to: www.wraftonhousesurgery.co.uk
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Map Of Our Practice Area
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