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Annex C: Standard Reporting Template
Schedule M
Hertfordshire and South Midlands Area Team 

2014/15 Patient Participation Enhanced Service – Reporting Template
Practice Name: Wrafton House
Practice Code:  E82002 
Signed on behalf of practice:      Sylvia Lane       








Date: 12th March 2015 
Signed on behalf of PPG:
Ann Willson (Chair)









Date: 25th March 2015
1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG) 

(Component 1)
	Does the Practice have a PPG? YES 


	Method of engagement with PPG: Face to face, Email, Other (please specify)  Quarterly Committee meetings, e mail, news letters, invite to AGM, open door policy with practice manager, social lunches


	Number of members of PPG:    7  Committee members plus 177 


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

4792
4797
PPG

97
87

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

2064
881
1469
1381
1296
914
758
826
PPG

3
4
11
46


	Detail the ethnic background of your practice population and PPG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

4994
77
1
606
80
106
58
23
PPG

10
3
52
1
1
4
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

360
86
49
75
180
287
36
16
6
1
PPG

3
1
1
5
1
3


	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:
Recruitment drive – flu clinics, letters to recently retired patients,  NHS Choices,  Tea and Chat sessions,  regular News Letters, in consultations and at reception.


	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community?  NO
If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:




2. Review of patient feedback








(Component 2 – 30% of payment)
	Outline the sources of feedback that were reviewed during the year:   
Annual GPAQ Questionnaires – Friends and Family Test – NHS Choices -  PPG Meetings – Tea and Chat sessions


	How frequently were these reviewed with the PRG?  
Quarterly at committee meetings



3. Action plan priority areas and implementation





(Component 3 – 30% of payment)
	Priority area 1

	Description of priority area:  
To enhance the patient experience in any way possible to the satisfaction of everyone.
Use of the internet for booking and cancelling appointments, ordering repeat prescriptions. 


	What actions were taken to address the priority? 

Patients being empowered to take control of booking appointments and ordering repeat prescriptions at a time which is convenient to them when the practice would be closed.   (ie weekends, late evening, early morning)


	Result of actions and impact on patients and carers (including how publicised): 
Alleviating some routine calls for appointments as the patient is able to make and cancel them at a time convenient to them. They can also order any repeat medications



	Priority area 2

	Description of priority area:  
Telephones - Patients being able to get through to the practice easier, which was an area highlighted on the patient survey. 


	What actions were taken to address the priority?  
An extra receptionist is available during the busy morning period.  


	Result of actions and impact on patients and carers (including how publicised):

Telephones answered more timely, patients booked in quicker.  Publicised in our regular newsletters, slips for patients, on our website.



	Priority area 3

	Description of priority area:   
To make more appointments available.  


	What actions were taken to address the priority? 
Dr Noor was appointed as a part time partner in December 2013


	Result of actions and impact on patients and carers (including how publicised):  
More appointments available.



4.  Progress on previous years








(Component 4 – 40% of payment)
If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):



5. PPG Sign Off

	Report signed off by PPG:   Ann Willson (Chair) 
Date of sign off:   25th March 2015
Has the report been published on the practice website?  YES
Please insert web-link to your report:  www.wraftonhousesurgery.co.uk

	How has the practice engaged with the PPG: 
Regular  Committee Meetings.   Annual AGM.   Having an “Open Door” policy for Committee members with the Practice Manager to enable a prompt response for any identified problems.
How has the practice made efforts to engage with seldom heard groups in the practice population? 
Tea and Chat sessions for the elderly and lonely.  Appointing a “Carers Champion”  and getting the whole team involved.
Has the practice received patient and carer feedback from a variety of sources? Yes
Was the PPG involved in the agreement of priority areas and the resulting action plan?  Yes
How has the service offered to patients and carers improved as a result of the implementation of the action plan?
By regularly keeping a check on how many same day appointments are available. Using an extra receptionist to answer the telephones during the busy morning period.
Do you have any other comments about the PPG or practice in relation to this area of work? 
Wrafton House Patient Participation Group has been active for 20 years and has been a great support to the practice.

As a practice we have always had an excellent relationship with them  and will continue to keep this going as a priority for the benefit of everyone. 



Please return this completed report template to england.enhancedservices-athsm@nhs.net no later than 31st March 2015.  No payments will be made to a practice under the terms of this DES if the report is not submitted by 31st March 2015.

Extra part time partner appointed.


Continued daily audit of routine appointments.


A number of Same Day Appointments released every day.


Automatic check in to be purchased to alleviate queues at the reception desk.


More Telephone Consultation slots which can be pre-booked and  the doctor will  telephone the patient.
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